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Introduction: 
International assignees working in Kazakhstan 

 
This folio was prepared by 
PricewaterhouseCoopers to provide 
international assignees, planning to 
work in Kazakhstan, with a general 
background of the Kazakhstan tax law 
and other relevant issues. It reflects 
tax law and practice as of May 2016.  

This folio traces a Kazakhstan 
assignment through four steps. These 
steps address the specifics necessary 
prior to arriving in Kazakhstan, during 
the Kazakhstan assignment, and 
subsequent to the assignment. 
Familiarity with these issues should 
help to make any Kazakhstan 
assignment easier and  
more enjoyable.  

This folio is not intended to be a 
comprehensive and exhaustive study 
of Kazakhstan tax law, but should be 
used as a guide to prepare for an 
assignment in Kazakhstan.  

PricewaterhouseCoopers is one of the 
world's leading providers of 
professional services including 
accounting, auditing, tax and HR 
services. The organization comprises 
national and international practice 
entities that are members of a limited 
liability association incorporated in 
Switzerland, and which serve clients 
on a globally integrated basis in more 
than 120 countries. 

The growing need for companies to 
expand globally has greatly increased 
the necessity to transfer personnel 
between countries. As both the cost of 
such transfers and the need to 
encourage the mobility of executives 
increase, timely global tax and social 
security planning become even 
more important.  

At PwC we build tailored 
people and organisation 
solutions to help our clients 
achieve their strategic 
ambitions - reflecting their 
uniqueness but also grounded 
in rigorous analysis and data-
driven insight - to create 
lasting, differentiated value.  
We bring together an 
unmatched combination of 
industry, business, strategy, 
talent, HR, analytics and 
technology expertise with 
more than 10,000 people in 
138 countries.  That means 
you get the right team with the 
right skills and experience 
wherever you need us round 
the world to help you deliver 
the value you are looking for – 
from people strategy through 
to organisational execution. 
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Step 1: 
Understanding basic principles

The tax year 

The Kazakhstan tax year runs from 
1st January to 31st December.  

Tax residence 

An individual is deemed a Kazakhstan 
tax resident if this individual 
permanently stays in Kazakhstan or 
has his centre of vital interests located 
in Kazakhstan, during the tax year. 
The individual is considered to be 
permanently staying in Kazakhstan in 
the current tax year, if he/she has 
stayed in Kazakhstan for 183 or more 
calendar days (including arrival and 
departure dates), in any 12-month 
rolling period, ending in the reporting 
tax year. 

The concept of centre of vital interest 
is only applicable to Kazakhstan 
citizens and foreigners with 
permanent residence permits. 
Individual's centre of vital interest 
will be considered as located in 
Kazakhstan if below conditions are 
simultaneously met:  

 An individual holds Kazakhstan 
citizenship or permanent 
residence permit 

 An individual’s family and (or) 
close relatives are living in 
Kazakhstan 

 An individual and (or) his/her 
family members own a real estate in 
Kazakhstan, which is available for 
stay in Kazakhstan at any time for the 
individual or his/her family members.  

Administration of income 

Any income received by individual for 
performing Kazakhstan work duties, 
irrespective of place of payment, is 
treated as Kazakhstan source 
employment income.  
Kazakhstan source employment 
income should be taxed at source via 
standard payroll withholding by the 
tax agent i.e. employer in Kazakhstan. 
The tax agent is further responsible 
for reporting of income paid/accrued 
and taxes (individual income tax (IIT) 
and social tax (ST)) remitted to the 
statutory budget in a quarterly payroll 
declarations on IIT and ST in respect 
of local or foreign employees (Forms 
200.00 and 210.00 accordingly). 

Besides payroll withholding 
obligation performed by the tax 
agents, a foreign individual may also 
have personal tax filing obligations in 
case he/ she becomes Kazakhstan tax 
resident.   

Migration requirements 

Immigration rules and requirements 
in Kazakhstan are constantly 
changing and each case must be 
assessed on its own merits i.e. period, 
nature of activity, nationality of 
individual, type of contract, etc.  

Generally, if individual aims to work 
in Kazakhstan his/her employer must 
obtain work permit and work visa, 
considering certain exemptions based 
on position and/or nationality.  In 
case of business trip, a business visa 

must be obtained based on the 
invitation letter issued by Kazakhstan 
legal entity.  Please note that it is not 
allowed to work in Kazakhstan under 
business visa arrangement.  The 
below key points must be considered 
in order for the individuals sent to 
business trips to Kazakhstan, to 
comply with local labour and 
migration legislation.  

Rules for expatriate individuals while 
on a business trip to Kazakhstan: 

- Individual shall carry out labour 
activity in favour of a foreign 
company only; 

- Individual shall have a foreign 
employment contract and receive a 
salary under a foreign employment 
contract; 

- As a general rule expatriate is 
exempt from obtaining a work permit 
in the case of a business trip, the term 
of business trip should not exceed in 
total 120 calendar days within one 
calendar year. 

What expatriate individuals on 
business trip are not allowed to do: 

- Carry out labour activity without 
work permit and work visa in favour 
of Kazakhstan legal entity; 

- Sign documents on behalf and for 
the benefit of Kazakhstan legal entity; 

- Represent interests of Kazakhstan 
legal entity before third parties; 

- Have any appearances (business 
cards, websites, etc.), which may refer 
to Kazakhstan legal entity.  
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Understanding of personal filing 
obligations

General concept 

Based on the tax residence status 
and personal circumstances, an 
individual may be required to 
submit an Individual income tax 
declaration, (Form 240.00, “annual 
declaration”). 

Generally, annual declaration 
should report the following 
income/information: 

 pre-assignment income;  

 income non-taxable at source, 
e.g. capital gain, dividends, 
interests, property income, 
rental income, from sources 
in/outside of Kazakhstan and 
other; 

 funds on foreign bank account(s) 
located outside of Kazakhstan. 
This is for information purposes 
only and does not imply any 
additional tax obligation. 

Husband and wife 

Where both husband and wife have 
income that may be subject to tax in 
Kazakhstan, each is obliged to pay 
IIT on a separate basis. Joint 
annual declarations are not 
permitted 
 

 

 

 

 

Timeline and tax rates 

The deadline for submission of 
annual declaration is 31 March of 
the year, following the reporting 
one.  

The deadline for settlement of tax 
due is 10 April of the year, following 
the reporting one.  

The rate of Kazakhstan IIT is 10% 
for all types of income and 5% for 
dividends income.  

Foreign tax credit (FTC) 

According to Kazakhstan Tax Code, 
a Kazakhstan tax resident can claim 
a tax credit for taxes paid abroad in 
respect of his/her foreign source 
income, via annual tax declaration.  

Amount of tax credit cannot exceed 
the amount of tax liability assesses 
in accordance with Kazakhstan Tax 
Code. 

In order to claim foreign tax credit 
in Kazakhstan an individual should 
have certificate on income received 
from sources outside of Kazakhstan 
and taxes paid, obtained from 
foreign tax offices and available for 
submission along with Kazakhstan 
annual declaration. Notarised 
translation into Russian or Kazakh 
languages should be enclosed. 
 

 

Residence protection 

The rules on tax residence is often 
overruled by the provisions of 
double tax treaties (DTT). Most 
treaties use various tests to 
determine in which of two countries 
an individual is resident for treaty 
purposes. The following factors 
should be considered when 
determining final tax residence: 

 Permanent home; 

 Personal and economic 
relations; 

 Habitual abode; 

 Nationality 

When claiming the DTT provisions, 
individual may prove his/her tax 
residence in foreign country by 
providing Certificate of Residence 
issued by foreign tax authorities. 
This certificate must be apostilled 
and have clear reference to the 
applicable DTT, article ”Tax 
Residence” of DDT and indicate 
period it refers to, to avoid any 
questions from Kazakhstan tax 
authorities. Notarised translation 
into Kazakh or Russian languages, 
should also be enclosed. 

You may refer to the list of effective 
DTT signed by Kazakhstan, in the 
appendix.  
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Treatment of frequent types of income 

 

Interest* 

Interest income received from foreign banks is taxed 
with IIT at 10%. 

Interest received from Kazakhstan bank is exempt 
from taxation, nevertheless should be reported in the 
annual declaration, for information purposes.   

Dividends* 

Dividends are taxed with IIT at 5%.  

Rental income* 

Rental income is taxed with IIT at 10%.  

Capital gain tax* 

Capital gain is taxed with IIT at 10%.  

Income received from countries with 
privileged taxation* 

Kazakhstan tax resident is liable to declare and tax net 
profit of entity registered in countries with 
“privileged” taxation as defined by Kazakhstan tax 
law, if he/she holds directly or indirectly 10 and more 
percent of authorised capital or voting shares in this 
entity. Such income is subject to IIT at 10% and 
should be reported in annual declaration. 

Dividends distributed from the profit of non-resident 
legal entity registered in country with privileged 
taxation, which was declared and taxed via self-
assessment, are exempt from taxation. 

Tax treaty benefits 

Individuals may claim tax benefits based on 
provisions of DTTs signed between Kazakhstan and 
other countries to avoid or mitigate double taxation.   

Most treaties are tent to reduce tax rate or provide an 
exemption for certain types of income, define  

 

 

circumstances in which income of individuals resident 
in one country will be taxed in the other country, 
including salary, self-employment, pension and other 
income. 

The stated goals for entering into a treaty often 
include reduction of double taxation, eliminating tax 
evasion, and encouraging cross-border trade 
efficiency.  

You may refer to the list of effective DTT signed by 
Kazakhstan, in the appendix. 

 

* For more detailed information, please contact with 
local PwC Team 
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Step 2: 
What to do before you arrive in Kazakhstan

Sign your employment 
contract and obtain visa 
and/or work permit 

It is crucial that all terms and 
conditions of the assignment are 
confirmed in writing in the 
assignment letter/agreement/ other 
document, before arriving in 
Kazakhstan. 

Generally, the agreement should 
include: 

- Obtaining of proper migration 
documents for legal presence in 
Kazakhstan; 

- Period of the assignment; 

- Name and address of the parties 
to the contract; 

- Job description; 

- Annual gross salary and benefits 
during the assignment as well as 
housing allowance, costs for 
relocation/removal, travel costs; 

- Agreed work schedule; 

- Place of work; 

- Coverage or reimbursement of 
personal taxes resulted from 
annual declaration. 

As we mentioned before, please 
note that it is not allowed to work in 
Kazakhstan without work permit 
and work visa. 

 

 

 

Registration in “myTaxes” 
system 

Companies continue to relocate 
staff and talent from all around the 
world. Multinational organizations 
need a mobile workforce that is 
focused upon the job they are 
employed to do and not 
unnecessarily hindered by tax 
compliance processes. The demand 
for tools to support real time, global 
access to data and information for 
these globally mobile employees is 
extremely high and is frequently 
vocalised by our clients. 

PwC’s MyTaxes is part of a strategic 
initiative that demonstrates our 
commitment to improving the 
overall taxpayer experience by 
focusing on the individual. 

PwC office upon completion of tax 
briefing will send you an invitation 
to MyTaxes by email with further 
instructions to access this website. 
Once you log into the system, you 
will enter your personal online Tax 
Cabinet and will be able to track the 
travel calendar, download/ upload 
personal information necessary for 
annual declarations, review status 
of work performed by PwC for you 
and stay in contact with PwC 
responsible representatives.  

My Calendar 

Along with the function of 
documents storage, MyTaxes allows 
individuals to track presence in 
assignment countries using “My 
Calendar” tool. We recommend you 
to fill in the calendar, capturing 
your presence in home country.  
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Avoidance of double 
taxation 

During the assignment transfer 
year, it is crucial to avoid or 
mitigate taxation of pre-assignment 
income in Kazakhstan, as individual 
may become a Kazakhstan tax 
resident in his / her first year of 
assignment.  To prevent double 
taxation, you should arrange 
document proving amount of 
income received and income taxes 
paid abroad, in advance. 

There are also cases when family is 
not accompanying you during the 
assignment period and resides in 
the home country. Based on DTT 
provisions you may potentially 
claim tax residence protection by 
looking into the tie-breaker rule and 
defining you final tax residence 
status.  As previously mentioned the 
relevant certificate must be 
obtained in order to claim tax credit 
or claim tax residence protection. 
Please discuss your case with PwC 
offices in home and host countries. 

You may refer to the list of effective 
DTT signed by Kazakhstan, in the 
appendix. 
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Step 3:  
What to do when you arrive in Kazakhstan 

Registration 

As an international assignee 
intending to reside and work in 
Kazakhstan, you must register 
with the local tax authorities. You 
should receive Individual 
Identification Number, which is 
necessary to open a bank account 
in Kazakhstan and submit 
personal tax filings. 

Our team will be glad to assist 
you with the registration. Should 
you require our assistance, please 
let us know and we will contact 
you for further actions required. 

Electronic Taxpayer Key 

In order to make filing more 
comfortable, we strongly 
recommend individuals to 
receive an Electronic Taxpayer 
Key (the "E-Key"). E-Key is a 
tool, which allows the taxpayers 
to file annual declarations 
electronically from any location, 
significantly minimizing time / 
paper administration, have 
constant access to personal tax 
account and monitor it. 

Please note that PwC can assist 
with the obtaining of E-Key, as 
well as submit annual 
declarations electronically on 
your behalf.  

Travel Calendar 

It is important to capture your 
travel time (including workdays 

and non-workdays) to establish 
correct tax residence status in 
both home and host countries. 
Late updates can cause 
difficulties with reflecting the 
accurate dates of your presence, 
which may affect the 
determination of residence 
status. Therefore, we suggest 
updating the calendar 
throughout the year 
continuously.  

Annual declaration 

Personal tax filing campaign 
usually starts at the end of the 
year. We contact assignees in 
December – January via 
myTaxes, requesting to complete 
the tax questionnaire (TQ).  

Once the TQ is completed and 
supporting information is 
provided, we will analyse 
it/request if anything missing, 
and determine your tax residence 
status and filing obligation, if 
any. 

If you are not required to submit 
annual declaration, we will send 
you “Non-filing conclusion”. If 
annual declaration is required, 
we will provide you tax due 
calculation (if any) and annual 
declaration, for review and 
approval. Once you confirm, we 
will submit it electronically on 
your behalf.  

In case you have a tax due, we 
will provide you with the 
payment details. We strongly 
recommend to make payment in 
Kazakh tenge as it requires about 
10 working days to transfer any 
payments made from abroad. 
Furthermore, it is possible that 
local tax authorities may allocate 
your payment incorrectly. 

Once the filing campaign is over, 
our team may assist you with the 
obtaining of certificate on income 
received and taxes paid (for tax 
non-residents only). 
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Step 4:  
What to do when you leave Kazakhstan

Reporting departure 

When Kazakhstan assignment is 
terminated and services are no 
longer performed in Kazakhstan, a 
liquidating tax return disclosing any 
private income and/or foreign bank 
account(s) for the entire calendar 
year must be filed. Any tax liability 
must be settled before leaving 
Kazakhstan.  

Close of Kazakhstan bank 
accounts 

In case of availability of Kazakhstan 
bank accounts, individual must 
close it and obtain official 
confirmation from bank(s). 

Application of de-
registration 

Once the liquidating tax 
return is submitted, tax 
liabilities are settled and local 
bank account(s) is/are closed, 
individual must submit de-
registration application to tax 
authorities.  

When submitting this 
application, the original copy 
of Individual Identification 
Number must be returned.  

Please note that our team can 
assist you with this process.  

Obtaining certificate 
on absence of debts 

If required, PwC can assist 
you in obtaining of certificate 
proving that all your tax 
liabilities are settled.  

 

 
 
 
 

 Bermudas 

 British Virgin Islands 

  

 Gibraltar 

 Cayman Islands 

 Montserrat 

 Turks and Caicos 

 the Isle of Man 

 Channel Islands 

 South Georgia Island 

 South Sandwich Islands 

 Chagos Island United 

States 

 US Virgin Islands 

 Guam island 

 Puerto Rico 

 state of Wyoming 

 state of Delaware 

 Surinam 

 Tanzania 

 Tonga 

 Trinidad and Tobago 

 Fiji 

 the Philippines 

 France 

 the Kerguelen Islands 

 French Polynesia 

 French Guiana 

 Montenegro 

 Sri Lanka 

 Jamaica.  
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Countries with privileged taxation 

 

Antigua and Barbuda  Mauritius  Bermudas  

The Bahamas  Mauritania  British Virgin Islands  

The Bahamas  Portugal  Gibraltar  

The Bahamas  the Madeira Islands  Cayman Islands  

The Bahamas  The Maldives  Montserrat  

Brunei  The Marshall Islands  Turks and Caicos  

Vanuatu  Monaco  the Isle of Man  

Guyana  Malta  Channel Islands  

Guatemala  the Mariana Islands  South Georgia Island  

Grenada  Morocco (the city of Tangier)  South Sandwich Islands  

Djibouti  Myanmar  Chagos Island United States  

Dominican Republic  Nauru  US Virgin Islands  

Dominica  The Netherlands  Guam island  

Republic of Ireland  the Aruba island  Puerto Rico  

city of Dublin  the Antilles  state of Wyoming  

city of Shannon  Nigeria  state of Delaware  

Spain  New Zealand  Surinam  

the Canary Islands  the Cook Islands  Tanzania  

Cyprus  the Niue Islands  Tonga  

China  United Arab Emirates  Trinidad and Tobago  

district Macao  the city of Dubai  Fiji  

district Hong Kong  Palau  the Philippines  

Columbia  Panama  France  

The Comoros Islands  Samoa  the Kerguelen Islands  

Costa Rica  San Marino  French Polynesia  

Malaysia  the Seychelles  French Guiana  

the Labuan island  St Vincent and the Grenadines  Montenegro  

Liberia  St Kitts and Nevis  Sri Lanka  

Lebanon  St Lucia  Jamaica  

Liechtenstein  Unite Kingdom   

Luxembourg  Anguilla Islands   
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Double-taxation agreements 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Armenia Macedonia USA 

Azerbaijan Malaysia Vietnam 

Austria Moldova Ukraine 

Belarus Mongolia Lithuania 

Belgium Netherland Kyrgyzstan 

Bulgaria Norway Korea 

Canada Pakistan Latvia 

China Poland UAE 

Czech Republic Romania Luxembourg 

Estonia Russian 
Federation 

Qatar 

Finland Singapore Saud Arabia 

France Slovakia Spain 

Georgia Sweden Switzerland 

Germany  Tajikistan Turkey 

Hungary Turkmenistan India 

Iran Uzbekistan Italy 

Japan UK  

  

 

Countries with which 
Kazakhstan currently 
has double-taxation 
agreements: 
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PwC Kazakhstan contacts and offices 

 
 Elena Kaeva  

Tax Partner 
Almaty 
Tel:+7 (727) 330 32 00 
elena.kaeva@kz.pwc.com 

 

   

 Anar Khassenova  
Tax Senior Manager 
Almaty  
Tel:+7 (727) 330 32 00 ext. 4031 
anar.khassenova@kz.pwc.com  

 

 

   

 Svetlana Mansurova 
Tax Manager 
Almaty 
Tel:+7 (727) 330 32 00 

svetlana.mansurova@kz.pwc.com 

 

 

Offices 

 Astana 

Q2 Business Center,  
4th floor, Kabanbay Batyr Ave. 15/1 

Tel: + 7 7172 55 07 09 

Almaty 

AFD Business Centre, 
Builing A, 4th flour 
34 Al-Farabi Ave., 

Tel: +7 727 330 32 00 

tel:+7
mailto:timur.zhursunov@kz.pwc.com
tel:+7
mailto:anar.khassenova@kz.pwc.com
tel:+7
mailto:anar.khassenova@kz.pwc.com
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